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GLiTalk Introduction

Equipped with a 10.1-inch dual-screen, 

providing clear visibility for both users.

Device Specifications

Effectively tackles the issue of global 

communication barriers, breaking 

down language walls.

Problem Solved
Plays a crucial role in hotels, 

restaurants, and other service-oriented 

environments.

Application Scenarios
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Language Barriers

70% of travelers face communication 

problems during international travel, 

impacting their experience.

Severity of the Issue Leads to misunderstandings and 

customer dissatisfaction, affecting 

service quality.

Consequences

Language barriers not only affect 

individuals but also tarnish corporate 

images and economic benefits.

Impact Scope
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Allows both parties in a conversation to clearly see the translated content.

Dual-Screen Design

Supports a wide range of languages to meet diverse user needs.

Multi-Language Support

Provides instant translation to ensure seamless communication.

Real-Time Translation
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Device Advantages
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Specification

10.1" dual touch screens

USB 2.0 Host

USB for serial

Power button

Anti-theft hole

Camera 5.0MP 5.0MP (Optional)

DC power input TF Card slot

Audio Line Out

USB Type-C OTG Only

Giga LAN

Built-in speaker

WiFi & Bluetooth

Camera 5.0MP (Optional)



Video



Not only a translator!

A compact and small footprint design, sleek look, and premium appearance, smooth 
touch response, plus considerate input/output ports, GLiTalk is also your smart 
interactive Android device, besides the accurate translation support.

Device Highlights

• 10.1" dual touch displays 
• USB, USB-C OTG, TF Card slot, LAN, Audio Out, WiFi & Bluetooth, Built-in speaker
• optional 5MP camera (on 2nd screen)
• Anti-theft design for public spaces
• Reliable for 24/7 indoor operations 
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Software Features

Standard Mode – Google Translate for general use. 
Advanced AI Mode – OpenAI GPT-powered translations with custom phrases. 
Hotkey Shortcuts – Pre-set answers for common. 
GLi Store – Add-on apps like tourist guides or concierge scripts.



Offers real-time translation with a clear 

interface. A microphone icon signals 

when to start speaking, and a stop 

button indicates when to end. 

Translates speech into the chosen 

language.

The HELP Key can anytime reach the 

manager when necessary.

Dialogue Translation

Software - Passenger Screen



Similar to the passenger screen but 

tailored for staff use. Displays the same 

conversation translation interface, 

translating customer responses into 

the staff’s preferred language.

The Setting Key allows the staff to set 

it as per request.

Dialogue Translation

Software - Staff Screen



System Settings

Application

GLi Store

Hotkey

Previous Key allows the staff to get 
back to previous page.

Software - Staff Screen



As an upgraded version with OpenAI, 

paid as use, allows staff to customize 

the application for specific contexts 

(e.g., Hotel, Restaurant, Hospital, 

Airport, Department Store, Coffee 

Shop, Tourist Info Counter), optimizing 

translation accuracy by using 

vocabulary tailored to the selected 

environment.

System Settings
Application

Software - Staff Screen



Upgrade, as you like!

Our optional AI Translator is powered by OpenAI GPT technology. It 
understands over 50 languages with human-like accuracy and helps staff 
communicate seamlessly with international guests — improving customer 
satisfaction and service efficiency.



A placeholder for the upcoming GLi 

Store, where staff can access 

additional, newly developed features 

through a paid add-on system.

System Settings
GLi Store

Software - Staff Screen



Pay and Use!

We understand you would like to have more applications to suit daily use. 
Here in GLi Store, you can shop and use it easily.



Enables staff to manage keyboard 

shortcuts for faster workflows. Displays 

current hotkeys (e.g., Breakfast 

Time/Place, Hotel Facilities, Wi-Fi 

Password) and allows adding new 

hotkeys, such as "Check-out Time" with 

customizable content. Includes options 

to save and configure hotkeys.

System Settings
Hotkey

Software - Staff Screen



After setting



Software - Passenger Screen

Displays the main interface for 

travelers, offering language selection 

(e.g., 繁體中文, English, 日本語, 

Español, etc.) and quick access to 

essential hotel information such as 

check-out time, breakfast details, hotel 

facilities, and Wi-Fi password for hotel 

and hostel environment use.

Homepage
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Offers quick and accurate 

translation across multiple 

languages.

Real-Time 
Translation

Users can set up shortcuts 

to enhance operational 

efficiency.

Customizable 
Shortcuts

Provides subscription 

services for continuous 

updates and new features.

Subscription-Based 
Functions

Flexible system settings to 

cater to individual 

preferences.

System Settings

Feature Highlights



Improved Efficiency

Significantly boosts communication efficiency and saves time.

Multi-Functionality

Integrates multiple functions to meet the needs of various scenarios.

Customer Satisfaction

Enhances customer satisfaction and overall service quality.

Product Strengths



Why GLiTalk

Friendly pricing support – low entrance, and volume discounts available.
Return on Investment – Save month fee by reducing multilingual staffing needs.
Professionalism – Improve guest satisfaction scores and online reviews. 
Tailored – Support regional customization. 



Thank you
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